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iVMS-4500 (Android) Mobile Client Software

Thank you for purchasing our product. This manual applies to iVMS-4500 (Android)
mobile client software, please read it carefully for the better use of this software.
The contents in this manual are subject to change without notice.
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iVMS-4500 (Android) Mobile Client Software

Chapter 13 Troubleshooting

1. What kinds of devices are compatible with iVMS-4500 (Android) mobile client
saftware?
The devices which adopt H.264 and Mpeg4 are compatible with this software.

2. Why does the mobile client software prompt ‘login failed” when access to the
device via Wi-Fi?
Please check whether the Wi-Fi parameters are configured properly in your phone.

3. After starting viewing the live video, why does the responding of the mobile
device becomes very slow and the video is easy to get stuck?

This problem may due that the lower performance of your mobile device, please try
to view less cameras at the same time, or decrease the frame rate and resolution,
you may refer to the following parameter settings.
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